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Edinburgh Festival debut for mobile phone tickets
By Mark Nicholson in Edinburgh
Published: August 3 2003 20:23 | Last Updated: August 3 2003 20:23

Edinburgh's festivals swung into riotous action over the weekend, with one debut
in particular likely to make an international impact: the act of receiving a paperless
ticket on a mobile phone.

At selected fringe, international and book festival events this year, festival- goers
have the option of ordering tickets that will be transmitted, like a text message,
direct to their mobile phones in the form of a barcode.

Members of the audience can then turn up at events and avoid long queues at the
box office by pulling up the barcode on their mobile's display, which will be swept
and validated with a supermarket-like laser at the venue.

Nokia and Orange, the mobile phone companies that are co-sponsoring elements of
the fringe festival, are boldly claiming that the new ticketing system could "mark
the end of paper tickets for ever".

The technology for these "mobi-tickets" has been created by Mobiga, an Edinburgh-
based start-up company. Michael Anthony Jackson, its commercial director, said
the company had been pioneering mobile ticketing since late last year.

Since then the company has aso won the support of Glasgow's SECC exhibition
centre, which isintegrating "mobi-tickets" into its entire box-office operation.

However, the Edinburgh festivals will be the biggest and most public
demonstration to date of mobile ticketing, for which venues need have only a
computer, an internet connection and a basic laser scanner. The barcode is thus
scanned at the venue, instantly checking it off against online details of the ticket
purchase.
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Mr Jackson says that apart from eliminating the hassle of paper tickets, the system
can aso guard against touting and forgery. Though barcoded tickets could be
forwarded to other phones, any re-sent message would not bear the original
sender's visual identifier with the barcode - the little name at the top of the phone
display that says who sent the message. Any re-sent barcode would be instantly
spotted on arrival at the venue.

Mobigais not alone in pioneering mobile barcodes in the UK, which leads Europe
in developing the technology. At least two other British companies, Barcode
Connexions in St Albans and iCoupon in London, are trialling technologies with
big brands and supermarkets. Mobile barcodes are seen as having a wide range of
uses in security and ticketing and with customer loyalty programmes.

"At the moment we're used to taking our wallet, phone and keys out with us. It's
not too far off to imagine atime when we'll need only the phone," says Marc Lewis
of iCoupon. "By the middle of next year you'll be able to use your phone to save
money on groceries, buy cinema and maybe air tickets. | don't think its too much of
astretch to see that happening.”
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