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v Phones signal the virtual demise of ticket touts

Sunday Herald Christmas

appeal
Today we launch our

Christmas appeal which Barcode concert passes can be sent direct to your mobile

this year is to support : .
Concern Worldwide in their By Juliette Garside

work to help avert a food
crisis that threatens the
lives of 14 million people in They have been regular fixtures at every major cultural or sporting event of the last
southern Africa. century, they have pocketed millions from fans desperate to get into concerts and
matches that had sold out months earlier ... but today signals the start of a revolution
that could see ticket touts consigned to history's dustbin.
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FBU chief: we'll destroy
New Labour

Gilchrist urges all unions to
join anti-Blair rally

By James Cusick and
Douglas Fraser

A revolutionary new system being pioneered by a group of Scottish firms, which sends
a ticket barcode to your mobile phone, is being tested on a Primal Scream concert at
Edinburgh's Corn Exchange on December 16. If it works it could mean the death-knell
for paper tickets. Using the m-ticket system, those wanting tickets for Primal Scream
will have the option of buying the new bar code tickets from a website set up for the

promoter, Regular Music.
Secret report reveals

parents don't want school

The site, which went live yesterday, works like an online shop, with customers being

league tables asked to submit their name, address, credit card and mobile phone numbers. Their
By Stephen Naysmith credit details will be immediately checked, and the barcode ticket issued as a picture
Education Correspondent message to their mobile.

Barclays out of race to buy When fans arrive at the concert, doormen will ask to see the barcode on their phone.
SMG papers? Using a scanner plugged into a PC, which in turn is linked to the ticketing agency's

database via the internet, the barcode ticket will be scanned. The tickets can't be
duplicated by forwarding them to other phones, because the computer will only

New Labour faces the fight
accept one of each.

of its life

Andy Gilchrist has declared
war, and it's a battle
neither side can afford to
lose

By James Cusick
Westminster Editor

And the system eliminates touts because the doormen will check, visually rather than
by computer, that the barcode message has been sent directly from the ticketing
agency. This means touts cannot buy a stock of barcode tickets and forward them on
to their customers.

The system allows fans to buy more than one ticket at a time from the site. They can
either arrange for all the tickets to be sent to one phone, in which case everyone
whose ticket is on that phone has to enter the venue together, or they can input a
different mobile number for each ticket at the point of sale.

The fire strike isn't the only
thing giving Jack McConnell
a headache

Holyrood Commentary:
after watching a minister
resign over careless

There are a few potential glitches. The ticketing data base could crash, leaving
doormen unable to check whether barcodes have been duplicated. And some models
of mobile, including the fairly standard Nokia 5110, can't receive picture messages.
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comments the Scottish
Executive thought things
could only get better ...
how wrong they were. By
lain Macwhirter

Windmills galore!
By Torcuil Crichton

Smouldering tensions
within the Executive are at

risk of igniting
By Douglas Fraser Political
Editor

Shortage of new faces for
swap ops

By Sarah-Kate Templeton
Health Editor

Prominent Scots to give US

talks aimed at drumming

up tourists
By Jenifer Johnston

Sepa slammed ... by its
own staff

Study reveals management
are 'secretive and
aggressive' -- and failing to
practise what they preach
By Rob Edwards
Environment Editor

Baby-cloning race has new
frontrunner

American fertility expert
claims his team will have
first proof of cloned
humans

By Sarah-Kate Templeton
Health Editor

£10m Hebridean rocket
post film up in smoke as
‘tartan turkey' nose-dives
By Mike Merrit

UK joins lead in child

cancer fight
By James Hamilton

Why life's no picnic for the

'sandwich generation'

Pressures pile on young
grandparents striving to

happens the barcode number, which runs alongside the image, will have to be typed in

The scanner at the venue could fail, just as they often do at the super market. If this u
by hand.

There is one big advantage for fans. Unlike paper tickets, bar codes, if lost, can be
replaced. If a customer has their phone stolen or accidentally deletes the barcode
message, they can return to the website or call a helpline, and in exchange for an
administration fee of £1 and the phone, e-mail and credit details they used to buy the
original ticket, they will be issued with a replacement. Late availability tickets can be
promoted via mobile messaging, with seats being sold right up until the last minute.

There are advantages for the venue and ticketing agency too. A picture message costs
less than printing and posting a paper ticket. And the venue can tighten up on health
and safety by automatically counting people as they enter.

The Primal Scream barcode trial has been set up by four Edinburgh companies. Mobile
phone technology firm Mobiga has developed and owns the barcode concept. Junior
Jet Club has designed the website , and the database and e-commerce technology and
server for operating the system has been supplied by MercuryTide.

Mobiga director Ronnie Forbes is hoping to sell on the concept to some of the UK's
largest ticketing agencies.

'In the transitional phase not everybody is going to be comfortable with having a ticket
on their mobile. It is directed at the mobile generation. But in due course it could be
used for theatre, sports events, you name it.'

David McBride of Regular Music said: 'Instant delivery of m-ticket means it will address
many of the issues we face with queues, security and the admin that surrounds the
paper ticket.

‘Most importantly, because the barcode is unique, it will reduce the problem we have
with ticket touts. As the allocation of paper tickets is reduced, | don't see how the
touts can stay in business. The fan will no longer be exploited.'
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Westminster Editor
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disgruntled spy sues PM
over miscarriage
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first kiss?
By Stephen Naysmith

Phones signal the virtual
demise of ticket touts
Barcode concert passes can
be sent direct to your
mobile

By Juliette Garside

Backbench anger as Blair
rules out repeal of anti-
Catholic law

By Douglas Fraser Political
Editor

Farmers attack 'sheep first'
policy

Scotland worst in Europe
for helping farmers protect
countryside | Executive
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subsidies wisely

By Rob Edwards
Environment Editor

http://www.sundayherald.com/29674 (3 of 4) [1/12/2002 4:50:34 pm]


http://www.sundayherald.com/29672
http://www.sundayherald.com/29672
http://www.sundayherald.com/29673
http://www.sundayherald.com/29673
http://www.sundayherald.com/29673
http://www.sundayherald.com/29679
http://www.sundayherald.com/29679
http://www.sundayherald.com/29680
http://www.sundayherald.com/29680
http://www.sundayherald.com/29678
http://www.sundayherald.com/29678
http://www.sundayherald.com/29624
http://www.sundayherald.com/29624
http://www.sundayherald.com/29624
http://www.sundayherald.com/29663
http://www.sundayherald.com/29663

Sunday Herald

Remote village nets festive
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