AeroMorning.com
ALL AERDSPACE NEWS

QATAR AIRWAYS dyp=all %

Qatar Airways Introduces Cnline Check-In Senvice

Flying From Doha You Can Check-In Online Up To 36 Hours Before
Deparfure

Print Your Own Boarding Pass..

. QOr 3end Your Boarding Fass Ta A WMaohile Phone Through
gatarairways.com

8 Movember 2008

Daoha, QATAR — Qatar Airways' passengers departing fram the
airline’s hulk in Doha can now check-in online at gatarairways.com.
This service is available for all passengers flying with the Five Star
airline out of Doha International Airport with the exception of those
travelling to Mew Yark ar Washington.

The new anline check-in service, accessible on the airling's wehsite
gatarairways.com allows passengers in all classes of travel to check-
in between 36 and 2 hours prior to departure from the comfaort of their
home or office. They can choose a seat, print a boarding pass or have
a bar-coded boarding pass sent to a mobile phane in simple and
convenient easy-to-Uuse steps.

Faor passengers with baggage that needs to he checked-in, they can
use the dedicated ‘Fast Bag Drop’ counters located in the departures
hall of the main terminal. Those with carry-on bags can proceed
directly to the gate after completing the necessary immigration and
security procedures.

Boarding pass scanners have been rolled out throughaout the airport to

ensure a faster service for anline check-in passengers.
First and Business Class passengers, who use the online check-in

service and are departing from Qatar Airways’ Premium Terminal in
Daha, can use any of the check-in counters to drop off their luggage.

The launch of the anline check-in service is part of a series of
initiatives heing introduced by the airline over the next few weeks to
speed up the check-in process for the canvenience and benefit of
[assSengers.

Speaking during a demonstration of the new facility to media at Coha
International Airport today, Qatar Ainways' Chief Executive Officer Akbar
Al Baker said: “We all know travel can be a cumbersome experience
hefore the journey even hegins. From arrival to the airpor, to queuing
at check-in, to security pracedures — they can all take their toll.



‘Over the past 12 months, Gatar Airways has invested in time and
resources to develop a new range of online initiatives to provide
passengers with an impraved travel experience.

‘Having launched a hrand new internet booking engine, we have now
taken aur anline service to new levels with a check-in facility and giving
mare contral to passengers allowing them to print their own baarding
passes and even have the hoarding passes sent to their mobile
phones.”

He added: “And, as more and more passengers recognise the
simplicity and convenience that online check-in pravides, it will ensure
they spend less time at the airport completing check-in farmalities and
allow them to relax and have maore time in the airport before their
flight.”

Clatar Airways anticipates that a popular feature of the service will be
the ahility to select seats up to 36 hours in advance, ensuring
passengers can sittogether at the seats of their choice.

The airline will rall aut the online check-in service to other airpars
served by Qatar Airways worldwide over the next few months.

Clatar Airways currently operates a modern fleet of 64 Airbus and
Boeing aircraft from its Doha hub to 83 key business and leisure cities
across Europe, Middle East, Africa, South Asia, Far East and Marth
America.
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