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Text message just the ticket in airport security line

Glen Stubhe, Star Tribune

pecial devices atthe airport are able to read the boarding passes an cell ar PDA screens.
=0 far, about 40,000 MWA passengers have used the option.

NWA passengers are able to receive boarding passes directly to
their cell phones or PDAs.
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In vet another use for cell phones, airline and
federal officials are using them to more Featured comment
carefully screen who gets aboard planes.

"The e-boarding pass improves
security hecause it ‘cannot be
manipulated or duplicated.™
That's quite a hold statement. |
suppose this is ... read more

An optional serce called the "e-hoarding
pass" has been used by about 40,000
Morthweest Aitlines customers hoarding

nonstop flights the past stz months at : _
; ; : : Fegister ar lag in to comiment
Minneapolis-3t. Paul International Aarpott. \ J

 §




The e-boarding pass 15 an e-mal or text
meszage that the arline sends to a
passenger's cell phone or personal digital
assistant (PDA) mstead of 15suing a paper
hoarding pass. The message ncludes a
special bar code contatning passenger and
fhght imformation; the bar code can be read
only by a special scanner at an arport
security station. Custorners can request an
e-hoarding pass when they check in for a
fhght at NWA cotn

The e-boardimg pass should not be confused
with an e-ticket, an electromc replacement
for the printed airhne ticket that was
introduced i the late 19905, Even wath
e-tickets, consumers still used paper
hoarding passes.

Delta, the corporate parent of Morthwest,
says it's a conventence for passengers, who
o longer need to obtatn a paper boarding
pass -- or fisk losing one. And it reduces
paper use.



